FEDERAL TRADE COMMISSION
-/ PROTECTING AMERICA'S CONSUMERS

ConsumerInfo.com, Inc. d/b/a Experian Consumer
Services, U.S. v. (Experian II)

Tags: Consumer Protection | Bureau of Consumer Protection | dual enforcement/DOJ
Advertising and Marketing Basics = Credit and Finance

Last Updated: August 14,2023

Case Status: Pending

United States of America, Plaintiff v. Consumerinfo.com, Inc., a corporation also doing business as Experian Consumer
Services, Defendant.

FTC Matter/File Number: 2223141
Civil Action Number: 8:23-cv-01494
Enforcement Type: Civil Penalties

Federal Court: Central District of California

Case Timeline

August 14,2023

Complaint (3.22 MB)

Complaint Exhibits (1.97 MB)

Proposed Order for Permanent Injunction, Civil Penalty Judgment, and Other Relief (1.32 MB)

Stipulation to Entry of Final Order for Permanent Injunction, Civil Penalty Judgment, and Other Relief (1.62 MB)

PRESS RELEASE: FTC Charges Experian with Spamming Consumers Who Signed Up for Company Accounts with
Marketing Emails They Couldn’t Opt Out Of
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